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Helping Businesses and Individuals Find More Success and Less 
Drama Through Social Skills and Modern Business Etiquette      

 

 
Rosalinda Randall is a modern-day social skills and business etiquette expert 

based in Northern California.  

Her interactive humorous straightforward presentations are filled with real-

life, relatable examples. Participants walk away equipped with practical 

tools and tactics that can immediately be put to use. With several 

generations of employees in today’s workforce, gender-neutrality, 

millennials, the prevalent it’s-not-my-fault attitudes, and varying company 

cultures, building a strong and positive company image and atmosphere can 

be difficult for any business.  

In addition to her core presentations, she covers topics like Networking, 

Meeting Behavior, Trade Show Manners, First Impressions, Telephone 

Manners, Email Etiquette, When You’re New on the Job, Social Media 

Image, Interview Prep. 

Let’s Keep It Civil: Utilizing Communication and Soft Skill Techniques to 
Reduce Workplace Missteps and Conflicts: These new tools can help reduce 
drama, misunderstandings, avoid petty conflicts, handle potential or 
perceived harassment-type remarks, communicate differently, encourage 
discretion, and make everyone more likable. 
 

Upgrading Your Business Presence with Contemporary Manners and Soft 
Skills – Be a leader right now, no matter where you are in your career or 
job: Whether you work in a fast-paced formal corporate company or an 
easy-going casual start-up, your demeanor and manners have an impact on 
those around you, especially your clients (and investors). 
 

Millennials in the Workplace: What you think you don’t need to know, but 
really do: Rumor has it that they lack the soft skills and business basics that 
are necessary to build relationships with all generations and interact 
graciously with clients. (Everyone is encouraged to attend; effective as a 
refresher course for the apathetic & seasoned employees.) 
 

Every event, audience, time, and budget is unique; all presentations are 

customized to fit your needs. 

Audiences: Service Professionals, New Lawyers, Sales Professionals, Anyone 

dealing with clients, Startup Owners and Employees, IT Professionals, New 

Hire Orientation, Lay-offs, New Managers, Business Dining, and a series for 

College and University students and athletes who represent their school.  

Prepare your employees to better represent your company. 

 

Before a nuisance or dilemma 

turns into a Human Resource 

nightmare, let’s talk. 

 

Call today for more details and availability. 
 

O: 650.871.6200 | E: rosalinda@rosalindarandall.com | W: rosalindarandall.com 
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